Date of contact______________________________              Service Report ___________        

[bookmark: _GoBack]Customer Name:______________________________________ Phone Number:________________________________
Email:_______________________________________________Initial Contact:__________________________________
Phone            Email               Walk-in                       Customer             Pro Staff            Guide          Dealer        Prototype
Shipping Address:___________________________________________________________________________________________
Initial Complaint: ___________________________________________________________________________
__________________________________________________________________________________________
Method of Shipping: INBOUND__________________________OUTBOUND_____________________________________
Date of Arrival:__________________________________Date Promised:_______________________________________
Date Purchased:__________________________  Under Warranty:            Yes             No                    
Color:   White    Black         	  Shaft Length:   48    54    60    72    84    Custom      Motor Size:    12V    24V    36V
Finish:    LineX     Paint
Serial Number: ________________ Board Number: ________________   Shaft Number: _________________
Accessories Returned with Unit (circle any that apply):
FOB      2nd FOB      Prop      Base Pin     Ram Mount on Shaft      Ram Mount Body      Plug on Cord      BT/OTHER
Other: __________________________________________________________________________________

Reason for Service (circle any that apply – if “Other” provide details):
Deployment		Broken Steering Box	Buzzer quit working	Thruster Problem
Line-X Upgrade		Prop Problem		Constant Beeping 	Compass Communication Issue
Dropped Magnet		Cosmetic Issues 		Electrical Short		GPS Intermittent/Won’t acquire
Broken Shaft		External Corrosion___________________	                Steering/Not Turning	
System Won’t Power up     Noise in Lower Unit	Cord Wrap up		Intermittent Wrap Up        
Corrosion on Pins		Not responding to FOBs	Hit Something		Blowing Fuses		
Code Update	                Self-Diagnostic Code: # of Beeps ____
Other: ________________________________________________________________________________

Circle ALL parts replaced: 	FOB		FOB Battery		Regelled    ¼     ½    Full
Prop			Prop Pin			Prop Nut		Prop Washer
Lower Unit (#__________)    Shaft  (Size ____________)   Steering Box Assy	 
Steering Motor		Nylon Steering Gear	Teflon Bushings                   Coiled Data Cable
Power Cord		Rear Cover                             GPS Antenna 		Left Front side Cover	
Right Front Side Cover	Lower Head Plastic	Upper Head Plastic	HB/MCB #____________
Main Board (New #________)  Depth Collar		Carry Handle		Foot Pedal		
Foot Pedal Linkage  (__________________)                  Cradle  (  L     R  )     	ACM#_______________
Other (list all):__________________________________________________________________
Final Notes: ____________________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
Failure Analysis of Broken pieces: __________________________________________________________
_______________________________________________________________________________
_______________________________________________________________________________
Ensure the following has been checked before unit leaves Rhodan:
Updated Code__________________	Boot loadable		Grease under boot			 
HCB Code_________________	MCB Code____________	         ACM Code______________
Repaired By: ____________	Time Required: _________________
Final QC completed by: ___________________	Date: _____________

Parts Cost: _______________________________________________________________________
Shipping Costs and Date:	Empty Box:  __________________________		none
				Warranty Inbound: ____________________		none
				Warranty Outbound: ___________________	              none
Labor Cost: _________________________________TAX:_________________________________
Total Cost: ______________________________________________________________________
